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Technical Data

Accessory Package

Attention: The drawings below are for guidance only and they may differ slightly from the product and 

fittings received. Please contact customer service if there are any missing tools or installation problems.

Preparation before installation

/

Install on carpet to 

prevent scratches.

Bring your own Phillips 

screwdriver or pistol drill.

Need two or more people 

to cooperate together.

Part List

C x6A Bx1 D x7x18 Fx8 x1

Wrench

G

M65x5 2.5x2.5 M8ST4.2M44x4

E x12

M6

220 Ibs (100 KG)

1" /s

100-240V

32º - 104º F

2Column Number

Maximum Load

Max Speed

Input Voltage

Lowest Position

Highest Position

Width Range

Duty Cycle

Applicable Temperature

10%(Pause 18 minutes for each 
continuous 2-minute operation )
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Right Column X1

Middle Column X1

Left Column X1

Long Supporting Beam X1

Short Supporting Beam X1

Long Transmission Rod X1

Short Transmission RodX1

Table Leg X3

Long Supporting Plate X2

Short Supporting Plate X1

Baffle X4

Adapter X1

Handset X1

Power Cable X1

Cable Tie X4

 Handset Screw X3

Patch cord X1

Adapter holder X1

47.6" (1210 mm)

28" (710 mm)

40.2"-63" (1020-1600 mm)

42.3"-62" (1075-1575 mm)

18



Assemble Table Legs1
Connect the table legs (8) to the columns (1), (2), and (3), fix them with screws (E), and tighten 

them with the 5 x 5 allen key (A).
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Install Supporting Beam2

4x4

A

5x5

x4F

1. Loose screws on the long supporting beam (4) with the 4x4 allen key (A), then stretch 

supporting beam. The operation of the short beam (5) is the same as above.

2. Install supporting beams (4)(5) on the column(1)(2)(3), tighten the screw (F) with the 5x5 allen 

key (A).

1

A

4

Unscrew

Stretch

A

4

F

2

3

2

1

5

F

F

F

Install Transmission Rod3
Insert the long and short transmission rods (6) (7) into the left, middle 6 and right columns (1) (2) 

(3) respectively, and use the 2.5 x 2.5 allen G key (A) to screw the long and short transmission 

rods (6) (7) .
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The rotation angle should not exceed 
one third of a turn.
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Install Supporting Plates4
Firstly use screws (F) to connect the two long supporting plate (9) with the columns (1)(3), 

connect the short supporting plate (10) to the column (2), then connect the side holes of the 

supporting plate with the screws (C) , using the 5x5 allen key (A) to tighten.

Tighten the Beam Screw and the Drive Rod Nut6
Use the 4 x 4 allen key (A) to tighten the 8 screws on the long and short beams (4) (5), and use the 

nut wrench (G) to tighten the nuts on the long and short transmission rods (6) (7).
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Install Tabletop, Control Box and Handset5
Connect the tabletop and the handset (13) with screws (D), fix the control box (12)on the tabletop 

with its own screws, and tighten it with a pistol drill.

D x14

Not provided

D

A

4x4

G

Install Baffle7
Install the baffle (11) on the long and short beams (4) (5) with screws (B), and tighten it with a 2.5 

x 2.5 allen key (A).
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The control box shall be placed 
near the middle of the table to 
ensure that the motor wire can be 
connected to the control box.

The distance between the two sides 
shall not be longer than 7.9".

Self-owned 
screw

Adjust the length of the beam (4) (5) according 
to the size of the table board
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Do not connect the power before the wiring is completed.

Connect all Cable on to the Control Box8

15

You can use the cable tie (15) to 
sort out the cables on the table 
to keep the cables tidy.

Tear off Manage cable
Fix

Keypad Instruction9

LED screen

Key button
● ▲
●

●

●

●

●

▼

1
2
3
4

Up button, adjust the desk upwards

Down button, adjust the desk downwards

Position1, user’s first stored height position

Position2, user’s second stored height position

Position3, user’s third stored height position

Position4, user’s fourth stored height position

Operation Instruction
1. Press the "▲" button to raise the desk; long press for continuous movement. 
2. Press the "▼" button to lower the desk; long press for continuous movement. 

Memory Presets 
1. While the desk is idle, press and hold the "1" button for 3 seconds, a beep will sound and the display will 
show "S-1", meaning that the height is successfully saved to preset 1.
2. Pressing the "1" button will now automatically adjust the height to the saved preset. Repeat above steps to 
override the memory setting.
3. Repeat for presets "2" - "4"

Reset function
1. If desk is malfunctioning or an error code appears, the control box may need to be reset. Press and hold 
the "3" and "4" keys together for 3 seconds to enter reset mode.
2. After entering reset mode, the display will show "RST". Press and hold the "▼" key until the desk reaches 
its lowest point and rebounds slightly. 

29V DC Power Supply Function
1. While the table is not in the reset state, after idling for 30 seconds, the 29V DC power supply function will 
be turned on, and the 2pin connector at the back of the control box will output a 29V DC voltage.

Anti-collision sensitivity adjustment
1. When the anti-collision function is turned on, when the desk rises or descends, it will rebound immediately 
when it encounters an obstacle for protection. If the desk stops unexpectedly without experiencing a collision 
or does not stop when colliding with another object, the anti-collision sensitivity may need to be changed.
2. Press and hold the "▲" and "▼" keys together for 3 seconds to adjust between anti-collision sensitivity 
levels.
3. There are 4 sensitivity levels: A-0, A-1, A-2, and A-3. A-0 = off; A-1 = low sensitivity, A-2 = medium 
sensitivity, A-3 = high sensitivity.

Troubleshooting
1. The display will show “RST” or “rSt” when desk is in reset mode. Press and hold the "▼" key until the desk 
reaches its lowest point and rebounds slightly. 
2. If the display shows E01 or E02, please let the desk idle for at least 18 minutes before operating it again.
3. If any other codes appear and the desk does not respond to holding down the "▼" button or attempting to 
enter reset mode, please confirm all cables are properly connected and undamaged. Unplug the desk for at 
least 10 seconds. When replugged, the display shows "RST" or "rSt", long press the "▼" button to enter reset 
mode.
4. If the above steps are unsuccessful at troubleshooting your issues, please contact customer service.
5. If the desk rises unexpectedly slow, slides down on its own, or frequently enters reset mode, please double 
check that the desk is not overloaded (weight capacity: 220 lbs.) 
6. If the lifting columns are uneven and/or not the same height, please refer to the "standing desk leg 
problem" video at https://www.flexispot.com/deskresources#3 for troubleshooting. 



·Power supply: AC100 - 240 V, frequency 50/60HZ;

·Working environment: 32º - 104º F ;

·Before cleaning, you have to unplug the power supply cable. Clean with a slightly damp cloth to 

wipe away the surface dust. Keep all electrical components away from liquids. Do not damage the 

connection line and keep the plug in a safe position.

·Inside the control box, there are electronic components, metal parts, plastic parts, wires and so on. 

 They should be disposed in accordance with the local laws and regulations. They cannot be disposed 

 as household waste.

·Before using the product, please make sure the product has been installed correctly.

·Before starting use of the product, please read the instructions to fully understand all the product's 

functions and settings.

·Keep children away from electric height-adjustable desks, control units and handsets. 

 Manufacturer is not responsible of any damages that result from children's unpredictable behaviour.

·Slight noise caused by the multi wedge belt or brake system will not impact the use of this product.

·Do not use corrosive or abrasive materials to clean this product and please dispose of cleaning 

solutions in an environmentally friendly manner.

·Understand the risks associated with using this product. Children or those with cognitive impairment 

should not use this product without supervision.

·If the power supply cord is damaged or broken, it must be replaced by the manufacturer or a relevant 

specialist to avoid any injuries.

·Please operate in a clean and safe environment. For example, do not left around your tools. And 

always be careful to deal with packaging materials, in order to avoid any kinds of possible danger. 

Potential chocking risk exists when children play with plastic bags!

·If necessary, retain the original package for future transportation.

Attention10

This product cannot be disposed of as household waste. To prevent damage to the 
environment, this product should be recycled. Please use the relevant recycling 
systems available to you or contract the distributor or manufacturer for recycling 
assistance.

Recycling and Disposal11
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